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Summary

The great development in the field of information technology and
telecommunication led to innovative methods for data collection, which was not
possible before; even though, there was a massive overflow of data without
having a strong strategy to take advantage of them. Thus, Business Intelligence,
as a solution, was included in all the means and technologies to be able to take
advantage of the available data and creates effective management and operation
support to the decisions of problems solving. As the higher education
institutions suffer from these problems such as school senior professors, we
decided to clarify the need for adoption of Business Intelligence applications,
like other foreign universities that have adopted BI data warehouse solutions as
a technique to reinforcing the decision-making capacity.

The study focuses on the creation of a deliberations panel that concerns just
one of the School Departments-IT Dept., as a first attempt to the introduction of
the Business Intelligence as a tool in higher education institutions to cope with
economical globalization and find solutions. So the dashboard is the most
important methods and solution of BI used in management control that helps
managing Professors taking a comprehensive and accurate overview of the
status of the student during the academic years in, addition to some important
questions that fall within the management process media robot Department, the
results appears through the dashboard using a set of indicators for all posts to
contribute to decision-making in a timely manner with the possibility of
completing the reports that you need easily, in an effort to improve the overall
performance of the deliberations of the fact that the latter embodies the final
evaluation of the achievements of the student and the conductor of the school
year.

Keywords: Business Intelligence, Dashboard, decision support, data warehouse,
the deliberations



